Abstract
aspects of their work and the language used and needed. Before questionnaire administering, employees were assured that this study takes place simply for research purposes, the data are confidential by preserving anonymity.
Research Questions
This study tries to answer the following three questions:
1. What are the English language skills, employees in industry use more often in their work environment? 2. What actions / tasks are included in communication in English? 3. What are the difficulties encountered in carrying out the actions required?
Analysis, Data Interpretation
This section presents an overview of the 170 participants along with the information they brought by filling in questionnaires. Part of "General Information" of the questionnaire was grouped into two main sections. The first part concentrates around personal data of the participants that are related to gender, age, education, duration of work in the comany, and job position they hold. The second part describes information related to their perceived importance of the English language in respective job position and relative level of English language skills.
General information
The first part of the questionnaire has been devoted to collecting general information on participants such as gender, age, education, length of work in the current company and job title. Most participants in the survey result females (58%), versus 42% of men. Regarding the age of the employees the highest percentage of participants 45% belong to 31-40 years old category and participants aged 51-60 years old were small in number (9%). Regarding education, the majority of participants (51.4%) have a bachelor degree, 45% hold a master degree, no employee resulted with lower than bachelor degree, and 3 of them have PhD degree. Most participants in the survey (52%) have been working in the current company for more than 5 years, while only 4% have been working for less than a year.
Perceived information on the importance of English language and communication in the participants job and the their respective skill level.
Most participants in the interview (35%) think that English is important in their work. Furthermore, 27%, 10%, 20% respectively stated that English was moderately important, little important, and very important. A percentage of roughly 8% regard English as the least important in their work. In terms of skills, a good part of the staff (42%) felt that their level of English is good and 17% thought that their level of English was elementary. 22% of respondents stated that their level of knowledge in English was advanced. The rest, about 19% denied to respond.
The perceived necessity for English language
This section describes the views of participants around their necessity for English language identified in skills. Evaluations were made at 4-point Likert scale. English was considered as necessary by all respondents. All skills are conidered as needed especially speaking with a 3.67 average, followed by interacting with an average of 3. 13, listening with an average of 3.11, writing with an average of 3:09. Reading has the lowest average 3:04, but it was also considered necessary.
The views of participants about the difficulties of English according to skills
From the ranking of difficulties of the English language (very difficult, difficult, little difficult, not at all difficult) the majority of respondents considered English language skills as a little difficult. Only reading was perceived as not at all difficult while writing and interacting are identified to be difficult skills.
The participants need for English listening skills
The results suggest the need of participants for listening skills is average, attenting training was deemed necessary with the highest average (3.71), followed by listening to presentations, lectures or talks with 2:33, listening to instructions 2.23, and listening to explanations and descriptions with 3:14.
The needs of participants for English speaking skills
Employees of companies consider as average necessary the speaking skills in English. However, the need to make descriptions and give explanations (= 4,1) seems to be regarded of high necessity by respondents followed by making a formal presentation 2.31 (average), making an informal presentation 2.11 (average) giving instructions or demonstration of a task-1.2 (average)
The need of participants for English reading skills
From the data can be observed that the activities listed under the reading section of skills grouped in tasks of reading for details in e-mails, letters, faxes, memos and short reports equals (= 3.21); reading quickly to grasp the general information in textbooks and professional journals equals (= 3.11); as well as analysis of specific details in lengthy reports, documents and contracts, technical specifications and manuals (= 3.10) were averagely needed.
The needs of participants for English writting skills
The needs for writing skills of the staff were considered as average. Writing e-mail has been rated with the highest average (= 3.45). On the other hand the need to write letters and faxes as well as to write reports and long articles brought roughly different values but still go around average levels 2.91 and 2.77 respectively. Finally, the need to edit letters and/or reports written by other people is rated as a little needed skill(= 2.19)
The needs of participants for Interaction in English
Considering that functions interact, five functions including making telephone calls (= 3.71), visiting companies (= 2.78), taking part in discussions and informal meetings (= 2 55) receiving visitors (= 2.69), were considered moderately necessary. Interviewing on the other hand equaled (= 1.41), chairing meetings (= 1.69) and negotiating (= 1.69), were estimated as need less.
Problems in the use of English listening skills
This part of the results of the questionnaire answers the second research question: What problems are faced by employees of companies on the use of the English language? This section groups the skill again around five main areas: listening, speaking, reading, writing and interacting.
Listening
In general, problems with listening in English are considered average. The average of four skills that are listening to presentations, lectures or conversations (= 3.34), follow instructions (= 2.44), listening to descriptions and explanations (= 3.21), as well as to attend training (= 3.61) are almost on the same scale evaluation.
Speaking
Problems faced by employees when using the speaking skill in English are as follows. Participants considered the difficulty of using the speaking English language skill as average. Formal presentation was seen as more problematic with the highest evaluation (= 4.10), while making informal presentations was rated (3:35), task demonstration or giving instructions equaled (3:26), and describing and explaining were assessed as average.
Reading
Employees proved to have many problems related to reading the details in letters, short reports, e-mails, memos and faxes as well as in the ability of reading for analysis in contracts and legal documents, long reports and technical specifications being regarded as too problematic (= 4.37) and (4.21). Quick reading general information of textbooks and professional journals was moderately difficult.
Writing
In relation to problems in the use of writing skill in English language, business employees and industrial companies have set the average difficulty for all categories under the writing skill. Thus, writing e-mails is rated as 23.03, writing faxes and letters with 3:42, the respondents considered the skill of writing long articles and reports equal to 3:26, and editing of letters or reports of others with 3:49.
Interaction
In general, the questionnaire revealed that employees had average difficulty in using the skills of interaction in English. Only receiving visitors (= 3.81) and making calls (= 3.92) are considered to be difficult and the rest of skills such as visiting a company (2.81), participation in negotiation/small talk and informal meetings rated (3:15) participation in formal meetings (2.74), chairing meetings, rated (3:29), interviewing skill, rated (3 41) and negotiating skill, rated(2.67) identified by participants as skills with average difficulty.
Conclusions / Recommendations
Through the answers provided by the respondents in the questionnaire and their statistical analysis, data which can be used to answer the following research questions were collected:
1. To what extent is the need for the use of English by employees of business and industrial companies? 2. What are the problems in the use of English that employees at work face? From questionnaires examination, it was concluded that participants perception is that English language is needed and part and parcel of their job. They also stated that it was increasingly becoming an important topic in their working envirnment since industry companies aim to provide services and the best products and quality to its customers at home and abroad in order to be complete sucessfully in the rapidly evolving business environment. Most of their skills in English fall at the lower intermediate level and therefore they think they need to boost their English skills in order to meet the objectives of companies in industry and business. The results of the study proved the speaking skill to be crucial, followed by listening. The skills of interaction and writing were equally estimated as necessary skills while reading was considered as less necessary.
As the findings of this study provide a clear picture of the needs and problems of employees in business and industry, they can be useful for training for those responsible for planning policies. The results can provide guidelines to design, develop and revise and effective courses in teaching Business English and teaching resources for staff. Needbased curriculum and teaching materials and resources specifically designed would encourage progress in skills through various training in the workplace and would enable those employees to use language effectively at work.
